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TEXHUYECKOE 3AJAHUE
HA OKA3AHUE YCJIVT IO MIPEAOCTABJIEHHIO TOCTYIIA K CETU UHTEPHET

1. Odmue noJoKeHus:
1.1. Oxa3anue ycyr o npeocTaBieHHIO 10cTyna K ceTd MuTepHer.
1.2. Koa no Obmepoccuiickomy KaccHpUKAaTOPy BHAOB SKOHOMHYECKOI AESTEIBHOCTH, IPOIYKLIMH 1
yenyr (OKJITT): 6420090 Yeayrn cBsi3u npoune.
1.3. Mecto okasanus yenyr: 125009, r. Mockea, Bosaecenckuit nepeyinok, a.11, crp.1.

2. TpeboBaHHUS K CPOKAM H YCTIOBHSAM OKA3aHHAS YCIYT:
2.1. XapaKkTepucTHKH U 00hEM OKa3bIBACMBIX YCIIyT YKa3aHBbI B I1. 3 HacTosuero TeXHUYeckoro 3aanus.
2.2. Cpok OKa3aHHMs yCIyr: okasaHue Yciyr AGOHEHTY HauMHaeTcs €O AHs nojnucanns CToponamu AKTa
Ca4YH-NIPUCMKH PaboT [0 MOAKMIOYEHUIO (MHCTAIUIAIMHK) YCiIyr, HO He [034Hee 5 (nsTu) pabouux aHed ¢
HAAThI 3aKJIFOYCHU S }.Iormsopa.

3. XapakTepHCTHKH, €IMHHUbI, 00beM OKa3bIBaeMbIX YCIyr (MHHHMAILHO JONYCTHMbIE

TpedoBanns):
3.1.
Tpaduk, Texnuyeckas
& Ajnpec mecta Xapakrepucruku padux,
Ne o CKOPOCTH HA KaHajie
| oxasaHus (moaavu) uHTepdeiica o Ilpumeyanue
n/n abonenTcKol JIMHUH,
Yeayr MOAKIIOYCHH S
(ne nmixe) ]
1. | -125009, r. Mocksa, " Oneparop
o HeorpaunyeHHblit 06bem
Boznecenckuit T ad)m(a IpEeROCTaBIACT
nepeysok, 111, crp.1. Ethernet Cis ocnfzuc i) - 100 cethb u3 5 (ATH)
P M6/ BHELIHAX
| [P-anpecos

3.2. B coctas Yenyru, He BXOAAT HACTPOHKA WJIM AMArHOCTMKA aGOHEHTCKOTO 0GOpYIOBaHHS, a
PaBHO YCTAaHOBKA, HACTPOWKA, IMArHOCTUKA IIPOrPAMMHOIO 0O0ECIIEYEHH S, B TOM YHCIIe 00CCIICYHBAIOLICTO
HH(OPMALHOHHYIO 6e30MacHOCTh AGOHEHTa.

3.3. Ilo uuunmaTHBe AGOHEHTA BO3MOXKEH [IEPEHOC IPeIOCTABNICHUs Y eIyl Ha HOBBIH HOYTOBBIH
ajipec npy ycioBud moxaun Oneparopy IMCHMEHHOTO 3asBIIEHHs He MeHee 4eM 3a 15 (maTHamuaTh)
KaJleHAapHBIX JHEH 10 JaThl HAMEYEHHOTO NEPEHOCA M IIPH HAIMYMH TEXHUUECKOH Bo3MokHOCTH. Onara
TepeHoca IIPOM3BOAMTCS COrJIacHO TapudHbIM Mnanam Oneparopa.

3.4. B coorBeTcTBMM ¢ ILIL «H» 1.26 [IpaBui OKa3aHHs TeJeMAaTHYCCKUX YCIYT CBSI3H,
yrBepicenubx Ilocranosnenuem [lpasutenscrsa PO or 10.09.2007 r. NeS75, Oneparop obsisyercs
MCKJIIOYHTD  BO3MOXKHOCTh J0CTyna AGOHEHTa K WH(OPMAIMOHHBIM CHCTEMaM, CETEeBBIC ajipeca WK
YHUGHUMPOBAHHBIE yKA3aTe/lH KOTOPBIX YKa3blBAKOTCA B 3asBke AGOHEHTa.

3.5. AGOHEHT CaMOCTOSTC/IBHO ONPENENAET COCTAB HCIONB3YEMOIO HM o6opyoBaHus 15
nozkmoyenus kx Yemyre Oneparopa. Hactpoiika nporpammuoro ofecneuenus u oGopyoBaHus
ocyuecTBigeTcss AGOHEHTOM CaMOCTOATENBHO.

3.6. Omepatop caMOCTOATENBHO OMpPENENSCT TEXHONOTHIO NOCTyIa (MOJKIIoueHHs) AGOHEHTa B
ceTb MIHTepHeT, nopsjaok pacnpenenexns [P-anpecos.

4. Texunueckue TpeGoBanus K 0Ka3bIBaeMoii yeiyre:
4.1. Oneparop obecneunsaeT MpeROCTaBNeHHe YCIyr KPyIJOCYTOUHO — 24 (IBaauaTh YeThipe)
qaca B CYyTKH, €XKEIHEBHO — 7 (ceMb) JHEH B HEEeo.
4.1.1. Okasanue (nogaua) Yemyr AGOHeHTy HaumHaeTcs co AHA noAmucanus CTOpoHamu AKTa
CQuU-TIPHCMKH PaboT N0 MOAKIIOUEHHIO (HHCTAITALHMH) Y CIIyT, HO He No3anee 5 (naTu) paGounx QHeH ¢
AAThl 3aK/IIOYCHHA Horonopa
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4.12.  ]Jina obecneyenus mpenoctabienus Yciayr Onepartop yCTaHaBIMBaeT B IIOMEIICHHH
3aka3unka cBOe TENEKOMMYHHKALHOHHOE 060pyaoBanue (nanee — OGOpya0BaHHE).

4.1.3. Ycranoska OGOpy/0BaHMS MPOM3BOAMIC B TeueHHe 5 (uATH) pabouMX [HEH ¢ JaTbl
3akmovenns Jlorosopa, o yeM CTOpOHaMH MOINHCHIBACTCS ABYCTOPOHHHH AKT NPHEMKH — NCpEIaun
obopynoBaHHs.

4.2. Oneparop oGecrieduBaeT KPYrJIOCYTOUHYIO TEXHHYECKYIO TIOIEPXKKY AGOHenTa no Tenedony

4.3. Bpems peakinu OnepaTopa Ha aBapuifHyio 3asBky AGoHeHTa — He Golee 3 (Tpex) 4acos ¢
MOMCHTa HOCTYIIJICHUA COOTBCTCTBleHICFI 3asBKH.

4.4. Be3BO3ME3JIHO YCTPaHUTh HENOCTATKM B OKasaHMM YCIyr B cpok He Gomee 24 (aBaauarh
YETBIPEX) YacOB C MOMEHTA 3asABJICHUS O HUX AGOHEHTOM.

4.5. TexHM4ecKas CKOpOCTb HAa OpPraHM3yeMOM KaHale IPH CTaHIAPTHBIX XapaKTepPUCTHKaX
aboHeHTCKOH JMHMH (T1010Ca MPOIYCKAHHs JIMHUM CBA3H B CETH MEPEJauM JaHHBIX) YCTAHABIMBACTCS
OnepatopoM Ha CTaHIHMOHHOM oGopynoBanuu Ethernet, B 3aBHCHMOCTH OT TEXHHYECKOH BO3MOKHOCTH,
TpH HEOorpaHu4eHHOM 00beme Tpaduka, He Huxe - 100 MO\cek.; MHAsA TEXHUYECKas CKOPOCTh MOXKET OBITh
TpelycMOTpeHa BIOpaHHBIM AGOHEHTOM TapH(HBIM ILIAHOM;

4.5.1. Tlotepst naketoB HHpOpMaLuK: He Gostee 5 %;

4.5.2. BpeMeHHbIE 3aJIEPXKKH TP Niepeade nakeTos nHdopmauuu: e Gosee 150 mc;

4.5.3. BpeMenHbIe 3aJIepXKKH NIPH YCTAHOBJICHHH coeannenus: 5 — 20 ¢;

4.5.4. Koo dunuent ommbok B nakerax nudopmanuu: ne 6onee 0,01%.

4.5.5. Ilpotokon nepenaun nanusix — TCP/IP.

4.5.6. Oneparop npenocTaBaseT ceTb U3 5 (nstu) BHemHuX IP-anpecos.

4.6. TlepepbIB B MpenoCTaBeHHH YCIIyTH JOIYCKAETCA HA BPEMs TEXHHUCCKOIrO 0OCIyKUBAHHUS 1
pemonTta O60pyI0BaHKs U JIUHHUI CBA3H.

IlpoBenenne TeXHUYECKOTO OGCIYKMBAHMS M PEMOHTA OCYLieCTBIseTcss ONEpaTopoM B 4achl
HauMenblueH Harpysku. Ormepatop BupaBe NPHOCTAHABIHBATH OKA3aHHE YCIYrH i MPOBEACHHS
PerNaMenTHO-IIPOQHIAKTHIECKHX PaboT, 0 KOTOPBIX COOBIIAeTCs He MeHee YeM 3a 5 (IITh) pabounx aHeit
(32 MCKIIOYCHUEM NIPOBEZIEHHS ABAPHIHO-BOCCTAHOBUTEIBHBIX PaboOT) Ha caiite Omepatopa 10 agpecy

4.7. OGopynoBaHHe W JHIEH3HM HA NPOrPaMMHOE OOECIEUEHHE, NIPEIOCTABIICMOe Oneparopom
AGOHeHTY, B paMKaxX BBITIONIHEHHs yciioBHii JloroBopa M HacTosmero TeXHHYeCKOro 3aiaHus, ABIseTCS
HCKITIOUHTENIbHOH  coOcTBenHOCTbIo Oneparopa. AGOHeHT 00f3yeTcs He HapyWiaTh H He CO3LaBaTh
YCIOBMH Ui HapylueHus mnpas cobGcrBeHHocTH Onepatopa Ha OGOpYNOBaHHE M HA JIMUEH3MH Ha
[porpaMMHOE obecrieueHue.

4.8. Tlon HeOrpaHHYEHHBIM OGBEMOM TPaDUKOM MOHMMAETCA MOJHBIH CyMMapHbI# 00bem [P
1akeToB, NMPUXOJAIMX I10 BBIICJICHHOH JHuK Ha IP aspec, mpucBoenHsii OnepaTopoM KoMIbioTepy
AbonenTa.

4.9. CBs3b MEXTTy KOMIBIOTEPOM AGOHEHTA M MApLIPYTH3ATOPOM OCYILECTBISETCS 1O HPOTOKOITY
Ethernet uepes cereBylo kapry, nmeromyrocs y AGonenta. He JIONyCKaeTCsl 3amMeHa KapTbl 0e3
cornacoBanus ¢ Oneparopom.

S. lopsinok caaum U NPHEMKH ToBapa:

5.1. Oneparop npenocrasnser AGOHEHTY He mo3aHee 5 (IATOro) YKCIa MeCANa, CJIeIyIOUIero 3a
OTYETHBIM, CYeTa, CYeTa-(PaKTYPEl, AKTBI CAA4YH - HPHEMKH OKA3AHHBIX YCIYr 33 OTYETHBIH MeECAI
nojumcannbie OnepatopoM B 2 (BYX) 9K3EMILIAPAX M paclIMPOBKY AAHHBIX MPOrPaMMHOLO KOHTPOJIst
COC/IMHEHUH MK alNaparypbl y4eTa CTOMMOCTH (OHIUTHHTa).

5.2. Tlo utorav NPHEMKH OKa3aHHBIX YCIYT, NMpH HATHYHEA JIOKYMEHTOB, yKa3aHHBIX B 1. 5.1.
HacTosiero TeXHUYECKOro 3a/aHud, M [IPH OTCYTCTBMM NPETEH3HH OTHOCHTEIBHO KAuecTBa M JIPYTHX
XapaKTCPUCTHK OKA3bIBACMBIX yCITYr, AGOHEHT NOANMCHLIBACT AKT CIA4H-TIPHEMKH OKa3aHHBIX YCIIyr B 2
(ABYX) DK3eMILISpaX  MepenaeT oauH sk3eMiiap [locrasumky.

5.3. Ommaty crommocTH ¢akTHueckn okasanHpIX OnepatopoM ycayr AGOHEHT TIPOU3BOJNT
©KCMCCAYHO HA OCHOBAHMM CHYETa, CYeTa-GaKTyphl, AKTa Cla4d - [PUEMKH OKA3aHHBIX YCAyT ©
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pacinppoBKM JaHHBIX NPOrPaAMMHOIO KOHTPONS COSAMHEHMH MM aniaparypbl y4eTa CTOMMOCTH
(bunnunra), B Tedenue 15 (naTHaaNaTH) GaHKOBCKMX JHEH C JaThl MOANHMCAHUs AKTa CIAuM - IIPHEMKH
OKa3aHHBIX YCIIyr.

5.4. Oneparop BBICTABJISET CUET 3a MOAKIIOYCHHE (MHCTALIALMIO) B TedeHue 3 (Tpex) paboumx
JIHEH ¢ 1aThl NoANUCanus AKTa IpHeMKH — nepenaun OGopynoBaHus i AKTa CAa4d — IPHEMKH paboT 1o
HOJK/IFOYEHHIO (MHCTALIALMHK) YCIIyr.

5.5. AGOHEHT OIJIAYMBACT CYET 3a MOAKIIOYeHHe (MHCTALIALMIO) B TedeHue 15 (maTnamuaru)
BOAHKOBCKHX m{eﬁ CO JIHA TIOJTy4Y€HHUs CHeTa OT OnepaTopa.

ABOHEHT: OIIEPATOP:





